
Mobile Broadband Manager Guide 
Huawei E8278



What’s mobile broadband? 
Mobile broadband means you can surf the internet when you’re out 
and about.  
4G mobile broadband is the same but using our glorious 4G network. 
Just plug in your 4G dongle and go. 

What’s the Mobile  
Broadband Manager?
The Mobile Broadband Manager is the place where you can manage 
your mobile broadband connection and change settings, including 
the sharing of your mobile broadband with other devices over wifi.

Support from an O2 Guru
Get advice and tips on mobile broadband from our O2 Gurus.  
Go online to o2.co.uk/mobilebroadband/help

o2.co.uk/mobilebroadband/help
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Accessing the Mobile  
Broadband Manager
Once you have installed the software from the dongle, you’ll be  
able to access the Mobile Broadband Manager in your browser.

On a Windows PC, double click the O2 4G Dongle icon on  
the desktop.

On a Mac, double click the O2 4G Dongle icon in the Applications 
folder in Finder.

O2 4G Dongle

You can also get to the Mobile Broadband Manager when you’re 
connected to the dongle using wifi, by typing http://192.168.1.1 in 
your internet browser address bar.

TIP:  Save the Mobile Broadband Manager as one of your Favourites 
or Bookmarks so you can quickly reach it in future. 

Back to contents

O2 4G Dongle

http://192.168.1.1
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Quick Guide to the  
Mobile Broadband Manager

9

5 6
7

1 2 3 4

8

12

10

13 14

15

11

9

5

6

7

1

2

3

4

8

Returns you to this home menu screen.

Tells you when you have new SMS messages. To read messages you’ll need to Login.

View and make changes to your dongle settings. You’ll need to Login to access.

Click here to buy your data, select packages, and view your balance.

To access Help from here you’ll need to have some data balance.

To login, the default username and password are both “admin”. If you’ll be sharing your 
connection with others over wifi, you should make sure your password is secure.  
To change it go to System, Device Settings, Modify Password.

Number of active wifi connections sharing your dongle.

Shows your current data connection status. Click to Connect and Disconnect.

Creates a smaller pop-up window, so you can keep an eye on your data usage.

The data fuel gauge shows you how long your data will last based on current usage.  
It helps you know when you’re running low before you actually run out.  
When you’re not using data this will display as 99 hours 59 minutes.

Your Mobile Broadband number.

When your data will run out.

How much data you’ve got left.

Your total data balance at your last top-up.

Handy links to O2 sites such as My O2 and Priority Moments. You’ll need to have some 
data balance to access these sites from here.
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Connecting/Disconnecting
Using the dongle’s USB connection
Connecting
Fold out the USB connector and plug your dongle into your computer’s 
USB port. Look for this symbol:

Wait a few minutes. The signal strength indicator will light up  
when ready.

Your 
dongle’s 

light

LED
indicator

Blinking Green Switched on, not connected

Description

Green Connected to 2G 
(standard speed)

Blue Connected to 3G 
(fast speed)

Cyan Connected to 4G
(even faster speed)

Back to contents
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Open the Mobile Broadband Manager (visit http://192.168.1.1) in your 
internet browser’s address bar.

Press the Connect button and enter your admin username and 
password (Enter your username as admin and your password  
as admin).

Disconnecting
When you’re done, open the Mobile Broadband Manager and click 
Disconnect (or just remove the dongle).

http://192.168.1.1


8

You can now connect your devices in the same way you would  
usually connect to a wifi network.

Using the dongle’s mobile wifi hotspot
Connecting
Fold out the USB connector and plug the dongle into a USB port on 
your computer or a universal USB plug (sold separately).

You should see the wireless light on the dongle turn green.

Where do I find the username and password?
For this you will need the SSID (which will start with O2MobileWifi) 
and the wifi Key. These can both be found on the sticker underneath 
the front cover of your dongle. 

Select your SSID from the Wireless Network list on your device, then 
type in your wifi key and click Connect

xxxxxxxxxxxxxx

xxxxxxxxxxxxxx

xxxxxxxxxxxxxx

xxxxxxxxxxxxxx

xxxxxxxxxxxxxx
xxxxxxxxxxxxxx
xxxxxxxxxxxxxx
xxxxxxxxxxxxxx
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Wifi Settings
Accessing the wifi settings of your dongle:
Open the Mobile Broadband Manager, by visiting http://192.168.1.1  
in your internet browser’s address bar.

Click Login 

Enter your username as admin and your password as admin

Click System then WLAN, then Basic Settings

Can I enable and disable the dongle’s wifi hotspot  
to control access?
Yes, just choose Enable or Disable for WLAN module
Press the Apply Button.

How do I change the network name or the password 
I connect with?
In the Wifi Settings area, just change the network name by changing 
the SSID (we suggest you avoid including spaces and symbols).

You can change the password by changing WPA pre-shared key (this 
needs to be between 8-63 characters, just using letters and numbers).

After you’ve edited either of these, press Apply to save your changes.

Back to contents

http://192.168.1.1
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TIP: Remember that if you change the wifi settings, anything 
connected via wifi will be disconnected and will need to be  
re-connected using the new settings. We’d suggest making  
changes to your wifi settings whilst you’re connected to the  
dongle via USB.

Can I change the wireless channel?

If you’re having issues with the wireless connection, it can  
sometimes be caused by other wireless networks nearby,  
broadcasting on a similar wireless channel as your own.  
Your dongle will always try to choose the best channel, but  
you can also change the channel yourself.

Click System then WLAN, then Advanced Settings
In the Channel dropdown box, select a channel number, then  
press Apply

To return to automatic channel selection, just select Auto from the 
list, then press Apply

TIP: This is an advanced feature, and is more suited to users who want 
to customise their network.
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Managing top-up  
and balance

Topping-up and checking your balance
To buy data, sign up to a data plan, or to check your balance, you 
click on the Buy credit button. Alternatively, you can visit our Mobile 
Broadband pages at http://mbb.o2.co.uk

Once you buy credit, the data fuel gauge will show your total data 
balance from your last top-up.

The blue bar will show approximately how much data balance  
(in Gigabytes) you have remaining.

For a more accurate view of your balance, press the Buy credit button 
to see a breakdown of data left, the date it’s valid until, and how long 
before it expires.

Back to contents

TIP: If you’ve changed tariffs e.g. from 3G to 4G then you’ll need to 
unplug and plug the dongle back in for the changes to take effect.

http://mbb.o2.co.uk
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Keeping an eye on your balance with 
the data fuel gauge
When you’re enjoying the internet, you can get a feel for how  
long your credit will last, based on what you’re doing online.  
For example viewing videos, particularly at high quality, will use  
much more data, at a faster rate than looking at pictures, or just  
browsing text. 

Approx time remaining shows an updating estimate of remaining 
time before your balance runs out. It’s based on your current data 
usage and remaining balance. When you’re not using data, this will 
display as a maximum of 99 hours, 59 minutes. You’ll see how the 
remaining time goes up and down, dependant on what you’re  
doing online.

If you want to keep an eye on your 
data usage whilst you are online, 
select Create pop-up and a smaller 
version of the page will appear.  
Move this to wherever you like on 
your screen and keep it open as a 
handy reminder.
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Messages
When you’re on the O2 mobile network, and your dongle is plugged
in, you can receive service messages, such as data top-up confirmations. 
Other people can also send you a message by sending an SMS to your 
mobile broadband number. If you’re on Pay & Go you won’t be able to 
send messages or reply.

How do I know when I get a message?
You’ll see a (1) next to messages.

Your dongle will also have a green message light like this:

How do I read messages?
Click Login on the Mobile Broadband Manager.

Enter the username as admin and the password as admin  
(unless you’ve changed it).

Click Messages

Click on any message you want to read.

How do I send a new message?
(You can only do this if you have a Pay Monthly mobile broadband 
data plan).

Click Messages then New Message

In the Recipients box, enter the mobile number you want to send  
the message to.

Type your message, then click Send

How much does it cost?
Receiving texts is free. To find out what it costs to send them, check 
the mobile broadband support pages (o2.co.uk/support). If you’re 
abroad, it will cost more.

Back to contents

http://o2.co.uk/support
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Advanced settings 
You can apply settings to your dongle to change how it connects 
to the O2 network, change firewall settings and how it handles 
connections. We’d suggest that you only change these settings if 
you’re confident with what you’re doing. 

TIP: You can always factory reset the dongle using a pin, pressing in 
the reset button above the SIM tray.

Connecting to 3G and 4G only
If you’re in an area where your connection is on the cusp of a 4G 
network, you can peg it to either 4G only, or 3G only.

Click Login on the Mobile Broadband Manager.

Enter System, click Dial-up, then Network Settings

If you change the Preferred mode to 3G only, or 4G only, it will only 
connect to that network type.

To return to normal, choose Auto

Press Apply for this to take effect.

TIP: Remember that if you set it to 4G only and you have no 4G 
coverage, it won’t connect to anything.

Back to contents



15

Changing the APNs
The dongle picks up APN settings automatically, but if you need to  
you can amend them.

Click Login on the Mobile Broadband Manager.

Enter System, click Dial-up, then Profile Management

Press New Profile

Enter the Profile name, Username, Password, and APN.

Click the Save button then select your new settings from the  
Profile name dropdown. 

Press Apply for the new settings to take effect. The dongle will then 
re-connect to the network using the new APNs if they are correct.

Can I setup DMZ?
Yes, this is sometimes required for certain games and applications.  
Only set this up if you’re sure you need it.

Click Login on the Mobile Broadband Manager.

Enter System, click Security, then DMZ Settings

In here you can select Enable and enter the IP address of the device on 
your network which is using the game or application you need DMZ for.

Press Apply for this to take effect.

DMZ is something you can set up if you’re an advanced user and know 
how to use it, but we can’t provide any advice or troubleshooting for 
advanced features like this.
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Can I disable the Firewall?
We don’t recommend doing this, but for advanced  
purposes, you can.

Enter System, click Security, then Firewall switch

If you un-tick Enable firewall then Apply, this will disable the Firewall.

Don’t forget you have done this, as this can potentially leave you 
exposed to intrusion.

Software updates 
Occasionally, O2 release software updates to your dongle to  
provide improvements.

It’s easy to check for updates - just click Login on the Mobile 
Broadband Manager, go to System then press Update

If a new version is available - you can choose to update, which will use 
up to 35MB of your mobile data, or you can download the update to 
your PC at www.o2.co.uk/mobilebroadband/help when you’re not 
connected to mobile broadband.

Back to contents

www.o2.co.uk/mobilebroadband/help
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Admin password 
You can change the password which you log in with from  
the default of admin.

We recommend changing it from the default, especially if you’re 
sharing your connection over wifi. But remember, if you change it and 
forget it, we won’t be able to help you without having to do a factory 
reset of your dongle to restore the default.

To change it, open the Mobile Broadband Manager, by visiting 
http://192.168.1.1 in your internet browser’s address bar.

Click Login 

Enter your username as admin and your password as admin (unless 
you’ve changed it already).

Click System then Device settings, then Modify Password

Enter your current password as admin, then your new password, and 
again to confirm.

TIP: The password strength indicator shows how secure a password 
is that you’ve chosen. If you set it to something weak, it will remind 
you each time you log in, unless you tick the box Do not remind after 
login if password strength is low.

Back to contents
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Resetting everything  
back to default settings
If you can’t log into your dongle, have changed something and can’t 
get it back, or just want to start from scratch again, you can reset  
the dongle.

There are two ways to do this:

If you can log in to the Mobile Broadband Manager, click on System, 
Device settings, then Restore Defaults

Alternatively, you can hard reset the dongle. Slide the cover off the 
dongle, and you’ll see a Reset button. 

While the dongle is connected to a USB port, or a power source, use 
a pen to hold the button in for a few seconds. You’ll see the dongle’s 
lights flash off, then back on.

Reset

Back to contents


