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A parent’s guide to 
online and mobile safety

Digital Family

Be a tech-savvy parent
Learn more about the changing 
computing curriculum

What We’re doing to help
O2 Guru Bytes workshops and tips on 
how to equip your child to be safe online

o2 guru Bytes
Top tips for keeping your  
family safe online

Issue
two

Issue 2: Knowledge 



Source: O2 online survey with 2,000 UK parents 
with at least one child aged 5-18. May 2014

of parents want to improve 
their digital skills so they can 
help their children’s learning

admitted that they had no idea 
how to use technology to create, 
organise or store digital content

of parents admit that they don’t 
understand what an algorithm is

Are your children more 
computer sAvvy thAn you?

72%

63%

32%

From september this year, o2 has been 
running guru Bytes workshops across 
the country to help parents keep up to 
date with the fast-paced and constantly 
evolving digital world. these free 
workshops will be available in up  
to 100 o2 stores by spring 2015

guru Bytes workshops are run by o2 
gurus with extensive digital experience 
and cover a range of topics such as how 
to keep your family safe online and 
discovering more about the web

in partnership with digitalMe, the  
o2 digital Family workshop includes  
the following lessons:
•  how to set up safety features
•  how to keep information private
•  Where to go for help if things  

go wrong

Help cHilDren learn, too
create a website. Build an app. get  
web savvy. that’s what the discover  
the Web workshop teaches children 
aged 11 and over, and their parents, 
too. Bring along your own tablet or 
smartphone and learn on that, or  
if you don’t have one, there’ll be  
tablets on hand to borrow on the day. 
to find out more or to attend a guru 
Bytes session visit o2.co.uk/guru

More needs to be done to help 
parents get to grips with the 
fast-changing world of digital 
tech. It’s our hope that these 
free sessions help parents and 

young people feel more 
confident in the digital world

The 
changing 
digital 
landscape
Find it hard to keep up with the online 
world? You’re not alone. A quarter of 
parents say they would struggle to complete 
tasks expected of five year olds under the 
new computing curriculum that launched  
in September this year. So that’s why  
we’ve launched O2 Guru Bytes workshops.

“
”

Introducing  
O2 Guru Bytes



Setting parental controls
 not sure how to turn on your parental controls? log in 
to your internet provider and opt in to the safety options.

you can also turn safe search on in google by going 
to google.com/preferences and clicking on ‘filter 
explicit results’ (under safesearch filters). Want to know 
more? check out cyberstreetwise.com for tips on  
how to stay safe online.
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Discussing adult content
no one enjoys talking to their children about unsuitable content. But 
even with strong internet parental controls, your children can still be 
exposed to unsuitable images or content. so how do you go about 
talking to them about it?

Keep it age appropriate
if you have very young children, 
talk to them about respecting 
themselves, their body and 
respecting other people.

Be prepared. think about what 
messages you want to get across 
to your child, as well as those you 
don’t. reassure them that they 
can talk to you if they have seen 
anything that they’re worried or 
upset about.

WhAt is cyber bullying?
cyber bullying is when a child or adult uses technology such as texting, 
online chat rooms and social networks to bully someone. But if you think 
your child is a perpetrator or victim, how do you talk to them about it?

Keep calm  
•  your child needs to know that you’ll listen to  

their concerns without any fear of judgement. 

Keep tHe eviDence  
•  take a screenshot. not sure how? take-a-screenshot.org 

gives a simple breakdown on how to do this.
•  don’t punish your child by removing internet and phone 

access. this could stop them from confiding in you if 
they’re worried about unsuitable content.

•  however, you should still monitor their internet access 
and phone use.

•  remind them not to rise to the bullies/trolls bait. 
encourage them to ignore bullies and report them

•  talk to them about why people bully others. Bullies are 
insecure people who take their insecurities out on others. 

•  tell them to unfriend or block anyone who is upsetting 
them. it’s possible to block callers and texters as well  
as online ‘friends’.

The Internet 
Watch Foundation
Worried about what your child has 
access to online? Found something 
you don’t think is legal? the 
internet Watch Foundation  
(iwf.org.uk) is the uK hotline for 
reporting criminal online content. 
there’s a simple online form to fill  
in. it’s confidential and anonymous.  

the iWF has highly trained 
analysts, who train alongside police, 
and are able to assess whether the 
imagery is against uK law. after this 
they can take action to get the 
imagery removed. however, it’s 
important to be aware that their 
remit is incredibly tight. they deal 
with a type of imagery 
that is classed  
as criminal, 
rather than 
‘harmful’ or 
‘undesirable’.
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USeFUL cOnTAcTS:

o2 location Service  
privacy Settings 
call 1300 from an O2 phone

parental control 
call 61818 or visit
parentalcontrol.o2.co.uk

British Board of Film classification 
Visit bbfc.co.uk/what-classification/ 
mobile-content

internet Watch  
Foundation 
Visit iwf.org.uk

lost or stolen  
o2 phone 
call 0844 809 0200

1
2
3
4
5

Talk, talk and talk some more
almost all the Mumsnetters highlighted how important it is that you’re open and honest  
with your family about the potential dangers online. Make sure your child feels comfortable 
talking to you about anything upsetting they may have stumbled across online and are aware  
that people may not always be as they seem. 

Encourage internet access in shared rooms 
depending on the age of your child, it’s worth considering keeping use of tablets, computers  
and smartphones to the living room and kitchen. Many Mumsnetters recommend keeping  
internet access out of bedrooms (and bathrooms!) so that you can keep a subtle eye on your  
child’s web habits without hovering over their shoulders. 

Enable safe browsing and parental controls 
nearly all our Mumsnetters agreed that putting parental controls in place is essential. every internet browser 
will have a safe setting that will stop any untoward content coming up in searches, and all internet providers 
are now required to turn on content filters by default, to stop any adult content reaching your devices. if 
you’re not sure how to go about checking these are all set up, the o2 gurus can help you out.

Set time limits
Without getting too strict about it, it’s worth putting some screen-time limits in place. Mumsnetters are pretty hot  
on this too, although they don’t all set hard and fast rules. Most Mumsnetters ban mobiles and tablets at the dinner  
table, but feel it’s important to be flexible and consider all reasonable requests if asked nicely.

Monitor social networking 
With so many horror stories in the media about people using social networks inappropriately, it’s understandable if you’re 
wary about letting your family loose on them. But there are a lot of social benefits, too. the Mumsnetters recommend 
insisting on full access to any social network accounts, so you can check your child’s profile if you feel you need to.

Top tips for keeping your family safe online 
O2 Gurus asked Mumsnetters for their tips on keeping their families happy and safe online

o2 also offers a range of advice and support to help 
customers live their digital lives more safely. 

FInd MOre  
AdVIce AT :

o2.co.uk/digital-family

o2 guru ByteS


